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February 27,2008

Commission's Secretary
Attention: Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12th Street, SW
Suite TW-A325
Washington, DC 20554

Re: EB Docket No. 06-36

Dear Ms. Dortch:

Please find enclosed oUr Annual 47 C.F.R § 64.2009(e) CPNI Certification and our
Statement ofFCC CPNI Rule Compliance.

If you have any questions or concerns, please feel free to contact me by phone at
540.574.7215 or by email cbrunifield@svec.coop.

Sincerely,

Carrie Brumfield
Accounting Assistant
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Annual 47 C.F.R. § 64.2009(e) CPNI Certification

REF: EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2007

Date Filed: 2/20/2008

Received &Inspected

FEB 28 2D08
FCC Mal' Room

Name of Company covered by this certification: North River Telephone Cooperative

Form 499 Filer ill: 814665

Name of signatory: Myron Rummel

Title of signatory: General Manager

STATE OF VIRGINIA

COUNTY OF ROCKrnGHAM

I, Myron Rummel declare as follows:

1. I am an officer of the company named above, and acting as an agent of the
company, that I have personal knowledge that the company has established operating
procedures that are adequate to ensure compliance with the Commission's CPNI
rules. See 47 C.F.R. § 64.2001 et seq.

2. Attached to this certification is an accompanying statement explaining how the
company's procedures ensure that the company is in compliance with the
requirements set forth iIi section 64.20041 et seq. of the Commission's rules.

3. The company has not taken any actions against data brokers in the past year.

4. The company has not received any customer complaints in that past year concerning
the unauthorized release of CPNI.



North River Telephone Cooperative
STATEMENT OF FCC CPNI RULE COMPLIANCE

NORTH RIVER TELEPHONE COOPERATIVE

STATEMENT OF FCC CPNI RULE COMPLIANCE

This statement serves to explain how North River Telephone Cooperative is complying
with Federal Communications Commission ("FCC") rules related to the privacy of
customer information. The type of information for which customer privacy is protected
by the FCC's rules is called "customer proprietary network information" ("CPNI"). The
FCC's rules restricting telecommunication compariy use of CPNI are contained at Part
64, Subpart U of the FCC's rules (47 C.F.R. §§ 64.2000-2011).

1. CPNI Compliance Officer

In addition to the specific matters required to be reviewed and approved by North River
Telephone Cooperative's CPNI Compliance Officer, employees and agents are strongly
encouraged to bring issues or uncertainties regarding the use, disclosure, or access to
CPNI to the attention ofNorth River Telephone Cooperative's CPNI Compliance Officer
for appropriate investigation, review and guidance.

3. Identification of Services Affected by CPNI Rules

North River Telephone Cooperative has established procedures including a manual and
has trained employees regarding the proper handling and use of CPNI information.

4. Use of CPNI Is Restricted

North River Telephone Cooperative recognizes that CPNI includes information that is
personal and individually identifiable, and that privacy concerns have led Congress and
the FCC to impose restrictions upon its use and disclosure, and upon the provision of
access to it by individuals or entities inside and outside the Company.

North River Telephone Cooperative employees and agents that may deal with CPNI have
been trained and are aware that there are substantial federal restrictions upon CPNI use,
distribution and access.

5. Permissible Uses of CPNI

North River Telephone Cooperative employees and agents are strictly prohibited from
using CPNI, and from providing CPNI to individuals or entities inside or outside the
Company, except as established by the FCC.



North River Telephone Cooperative
STATEMENT OF FCC CPNIRiULE COMPLIANCE

6. Customer Notification and Authorization "Process

North River Telephone Cooperative has established procedures, and trained employees
responsible for obtaining customer authorization to use CPNl for marketing purposes,
regarding the notice and approval requirements under the FCC's Part 64, Subpart U CPNI
rules. FCC's CPNI rules at Part 64, Subpart U, Section 64.2008.

7. Training

North River Telephone Cooperative has trained existing employees having access to, or
occasion to use CPNI, as to when they are and are not authorized to use CPNI. For new
employees having access to, or occasion to use CPNI, North River Telephone
Cooperative will include such training as part of employee orientation and training.

8. Disciplinary Process

North River Telephone Cooperative has in place an express disciplinary process to
address any unauthorized use of CPNI where the circumstances indicate authorization is
required under the FCC's Part 64, Subpart U CPNI rules.


